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ol & AFelAE s TFS LR IA=E3E dela #d A Uit &5 s f6l
) EsTRdo] 93 g FFE A9 Korenerds BAUMFOR AA3le] Ad U =]

(1) EYREFY(Topic Modeling) £
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daes fdHoz Qokt & glor], Fond Hak a4 HAelN Avae] FuA Brko] 4

1) H2E vlo]ld 7HE& Ado] A 7]&S 7oz g2E HolHdA 23 HRE FEI-E4sE o
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Noun & Adjective
situation ka‘m:m seoulmafia tomorrow
grazie x
s overcome th chu understanding
circle——eye crisis o mutual
gppss ’ e sense community comigent e, style
field  paddy V'ﬂﬁemk vod artificial
foid tepey freedom chosen inteligence heathy
J——tiger sedlal spoct? corea i
2 drama < dam
sock historical Kig=stray
b men. wear togl Korean monstera pece grande =
. Korean\::ghsﬂ{afv - farting plant e ek send prize reu'( v
air
NG reviel fm - clothing anihal - Nior — y ng
- m« ‘ costume —tradifional i
TN g by 7 ™ peacetu - orgn hiroshige mja favor Blofide)
e intematioreninsula i utagawa .
Himatior \ food hanbokumwatmusphere 7> i Gontrolen hello . " comfort
better ent representation mes dmz o U woman
future. Be architecture Tore yistniam bronze
narration YOO e cept 9 S g e model age
o - harmony——— endship- g — oy B\S rdle historic
congratulation omg s il fun " Wish site
learn
atiny g,eal NG o illock
bop "{7 cute interesting "'°® joe
L podaegi history:
baby [ examp\e tradition  valuable
character past
carrier i “baNean thing painful
= =1 o =] a I [
02 4 32 24 2W= %2 YE=93 24 9 =10
=
) AT=EA 32| &4
= =9 9] - [e] o = [eIn=1
<ATEA 3> HFE 98 =EAANodeXL)E ©]-83t] Koreanets ZMol2 HAst {FHE
IR 5|2~ 2=0 = 2= =] o] &l =S A=
1de] 23] =9 5007 ¥74 vlelHE -8ty £459th 24S 93 = 2o} g
% = = 1=} o] =] [e) 5 L 2=
T ANA AR Atk A48 BA4S 98 MEYA AR 7|2EAE AAR A, =B 5
. =\ L = = hm =
(Vertices 7, @A PHE F 5007, F B 9XTotal Edges) 10,177712 e}, 2T 500712 5G]
= = Es
10,17771¢] @20l ofs) A2 = o] 9}3’_, 1% 88227186.7%)° BT THE ol &Atel o3 A2
T o H A
<E 1> S3Y HER/R 7|=xtz 2420
Graph Metric Value
Graph Type Directed
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Rank Video In - degree
1 [2021 K-influencer Academy} Are you the next K-influencer? 85
2 Join the K-influencer Academy! 50
3 Ep.4 Can the Birthday Girl Win? | K-word Chain Challenge 43
4 Today on Korea.net: Video stresses culture's role in non-contact society 31
5 K-UNESCO Adventures Season 2 | Ep.15 WE HAD A TAEKKYEON FIGHT! 31
6 [First Lady's Congratulatory Speech} - 2021 Induction Ceremony K-influencer & Honorary Reporters 30
; K-UNESCO Adventures Season 2 | Ep.10 WE BECAME CONFUCIAN SCHOLARS AT 30

DONAMSEOWON!
8 [Details of Activity} - 2021 Induction Ceremony K-influencer & Honorary Reporters 27
9 KOREA.NET CONTENT IMPRESSIONS I Lady Blue Adventures 27
10 {Korea.net Life} - Episode 1: Overcoming COVID-19 27
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71Aeh #E G7do] 2702 20%, K-pop(BTS, R JA} Loona) T

v aEstel A, e FREK-JIEFAA E HA7|A), K-pop 5©] Koreanet 2@ ©]-82}+=
o WH FE frxste FARE A4E 5 Uk
<H 3> Koreanet HIEI Y| Out-degree X7t =2 ZHZE
Rank Video Out - degree
[LIVE FULL VER} 2021 INDUCTION CEREMONY K-INFLUENCER & HONORARY
' REPORTERS 70

47

rlr
o
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ol
it

2 Working for the Korean Govt: A Day at Koreanet // Tr=rA oA Y3}

; Korean Unnie shares language learning tips 46
| Korea.net Star Live Ep. 1 Highlights

Today on Korea net: Korea sees 1st birth of giant panda cub - oA & A}o]AE HT}
BolA A 24

Walk, Run, Ride Seoul Ep.1

Take a stroll through the Seoul City Wall

Korea.net Honorary Reporters - Everything you need to know about the program, benefits, and

more!

Today on Korea net: Hanbok - style school uniforms to debut in fall - 10€¥FH 3-8 i ¢

S L ?
8 Happy Year of the Cow! | Friday, Prize day! Seollal Special 35
9 BTS gets ‘Butter’ / Inside Korea.net's induction ceremony 35

0 [Loona - Why Not?} Celebration Stage - 2021 Induction Ceremony K-influencer & Honorary 33

Reporters
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K-QIZ2d4 9 "o 72 #&E gAo] 67060%), Covid 19 A8S ZRaE= @24 &
Bdol 27120 E F 80%E AASHAL Qo] =SS FOE 3 KRJAEFUA Ax 9 =&
TR 712 AES} Covid 195 FHIME (=8 E) 50] Koreanet TEIZ= o] 8252 F8 4]

Aol o §AHES] $EH WS olFolfr] ThE JPOoRY 4uE o FFY Yt Tz FA

e AAs gk

<HE 4> Koreanet WIEQ/IAQ| Df7fX|4=7}t &2 SH=E

Rank Video Betweenness Centrality

1 {2021 K-influencer Academy} Are you the next K-influencer? 13126.152

, [LIVE FULL VER} 2021 INDUCTION CEREMONY K-INFLUENCER & 1892528
HONORARY REPORTERS ’

3 Join the K-influencer Academy! 4152.681

4 Happy Year of the Cow! | Friday, Prize day! Seollal Special 3991.888

5 Ep.4 Can the Birthday Girl Win? | K-word Chain Challenge 3093.906

6 [Our Ceremony} - 2021 Induction Ceremony K-influencer & Honorary Reporters 2377.897

7 Korea, Wonderland? %t o]4+3l g} 2246.355

8 Walk, Run, Ride Seoul Ep.1 Take a stroll through the Seoul City Wall 2170.878

9 MIKOREANET#% APAREC[ EN SU PROGRAMA!! 2058.215

10 Promote Korea in your own language! Join Korea.net Honorary Reporters team 2021! 1962.504

1Moz YEAD B4E B dAAST) B 2uzse] 3EH0R Y2 AT o84S
o) QI AL AT & AT ok 2579 YT PAABE 5> D)L Koreanee A ] TR

4) st r g Har| At 197 ZElolll(www.koreanet) I FE] AFWENS)N A = GHol 2 &5, &
= B3le} AR, PAE A AAel dEls 98-S T3 gk 2021d 117] HAZ|ARO 2= 1057179 3,432
o] AAFATKEA: A2 2021.04.15.).
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MUSICIANIAS7THANU Mitul Kansal

B Ao E gAe zEow Zelxo aaAa stAZe fa) =sua $EBR A9
Koreanet®] FHl= I HIFES £33t BldolE] WEY T B4L AESATE FAZHSZE 3T v
A ZH2E AHEHE &9 FFEY AAH HES gotsla, FE oW FAS FHoE A5Ag
o] o]FofA x|, E oH Felxrt thE ZHxR o FY& FUuleAE FlstaAt st

A, Koreanetd] YZEH 23| 49 507 FHEY HdES £ A, love(1,0008] ©]7d), good,

great, proud(6003] ©]4P), beautiful, amazing, hope(4003] ©]4h) F2

ol
ox
i)
o

A F8AEC 9 HEE A

=
A&k Qo] 9] FFEC| Koreaner 2 dol| T3] o2 <l AAHE zta = Aoz FRFHULE o
Q)ol| = peace(8003] ©]), history, song4003] o) T FEAFEC]l A9 RIEE AA|st 9o &9
TEE0l R B AAket Bk {4, Kpop ol 7 BAE Bl AoE A
VIES A 4L T3l flag, peace, love, traditional 5 FACE A¥o] 30| FAEHUOH F4%

QHge et Aok W B WEA AL AL FED

pal

A
R
2
=

3 YR OZ “suitcase(™d 37}
Wy, ‘sauna(AHFLPY, “delivery(B1'2)”, chopstick(B7Fe])’, ‘coffee(F 3]y, ‘stage(F-Hl) &2 TS0 AFH

- 34 -



MO|Et- OlmLt / St=o 388l ZHX HH0H 24 A FFE K2 Koreanets SH2Z

= =T

Ack A FFECl FHE HEY w AWK EY FHE AR B, SAESAE AV 23
AT AHES 5) 52 APINRIL Hofste Aes & F doH, Kpop 7t ol ol & NS
Holg ZoZ A% 4 Slrh. B I H3E Ushs WEOE ‘peace(F3}), ‘country( 7},
‘peninsula(FFE), “war(AA), ‘DMZ’, ‘hope(3] W, “live(dl)’, ‘atmosphere(:$]7]), important(Z 23",
‘vaccine(H A1), ‘symbol(F) T ©olEe] AFEUTh ol= a9 FFEl =9 EE FF W,
o] Z2U Y, A4 959 #d B917] Tl B #AS A e AoE sfAEn B
2021 Sl 23R Y FHUAAY ololE I o2 aUdoonay ol thek #A HEOZ ‘loona(F
Uy, ‘amazing(CHEHEh’, ‘song(=l)’, ‘interesting(F ] E&), ‘Vietnam(HEW) T To]Eo] AFHUTH
ol= a9 FFE°] Kpopoll Ut #AEI} 201 53], HIEY FF55& TAHOE ‘SH% ofolE 1
5|

Fol gk AFo] FAHO e ALE FF3lE 5+ Atk W =79 AFEE, 3t 1] 5o gk
AT e FHstE WESE ‘hanbok(FHE), ‘item(FH), ‘hat(FEAD’, ‘costume(2]), ‘wear(YTH’,
sock(QFEY, ‘farming((FAP’, ‘too( &T) 5 TolEo] AFHIUL o= B AFoA A B 7|7

o, ¢ FFEC] F= HEE3 T FE D 53] #AS 2 AU ZoE HHL = Sk
FES A4 YolE1 éMoPUﬂl Zh WA 59 34 ofolHl S S THAH, FAb 8% &
(ZrE AgsleE A2 FA)E A4S R
tgoz H 297 d2E H YHEY YIS
o] &b, good, great, proud,(6003] ©]Ah), beautiful, amazing, hope(4003] o] T2 FAZAQ FEALES] A

A MEE A Qo] 9] FFE0] Koreaner ZH 20| thaf] &2 o7 579l
o7 FolatHth EFF peace(8003] ©]A), history, song(d003] oAb 59 FLALEC] A9 HIEE A
KR

R0l B3 W Leel A, BHRACL), Kpope 319 FFES] uH F2 BY FAY

VS|
X

o

A

M

K
N
X
ol
)
2
ol
o
rot
v
- L
ok
g
a
S
(]
o
ot

HAZ 2d 2 dEE G 200 e EY T EAAT peace, love, traditional 5& FAOE &
Aol ol FHEHNoH FAAJ W& o ok B =9 H3o] g yEo=
‘peace(H 3}, “peninsula(§FE)’, ‘hope(3] ), ‘vaccine(M A1), ‘zone(7-9)’, ‘live(al)’, ‘atmosphere(&$]7])
‘important(F 8.3}, ‘message(W|AIA]), ‘symbol(}A) 5o ©@ojEo] AFHIUTE ol ] F
& =9 ZEY SEAGY W59 4 2V B wAR e} FAEE ) ol A
I ol AoE sMdrt. W 20209 HAESFEY FRUAR] o] B Z(ateer)’ } 202110 THTA
Q1 co]29] AU(loonay ol THZF WHOE “love(A), ‘indion(QVER]), “culture(:Z3}), ‘atiny(IHEY)5”,
‘loona(F}, ‘vienam(H E') 59 oS0l AFHAT ol= 2020 3SR AL THUA F
Lol o]of 2021 FHTRAR] oflojEj ol thet MElo] HA| ZHEatH, JIEE FACE FAH] 3
= & F AUtk B F=9 AF@EE, zH, 4 1A S tig FrE Zdlste &R

5) AUEIUATINY)E thEm=e] Ko 1% ATEEZS] 4] MHY.



o

S2|u: O|21t AH, 2@ 1= (2022. 3)

‘hanbok(‘ﬂ'%)’ ‘item(F5), ‘hat(EAD)’, ‘costume(2]7d)’, ‘wear(U T}, ‘sock(WFLY, ‘farming(‘FAD’, ‘tool(E
T "olE0] HZ TFEEY HIAE dHHA dFHATE
a—‘e 2a7 AREE YA 0 A9 235 B mRolN ol8AEe B FAE m2 9

-
o WekIE o} £, AIEHEFRY FRANKpop), BF AT I} 2T AR 371
FAZE WARUE T A2 2dole L2 U0 Qs FTYR o FAE ASAL @

@ol W FAA T2 Rodo] o AFel o] AR AT lE— Ao FAHYT 53, k-
els)h gestel @ AN =R O WAX, AR B, 22 4% & Fuel 4 Fol
G sl B30 B0l B AL B 4 Ak T, A%A0z A9 FF0l BLE ol B3
AT o2 7 7179 B0 Sol @ FAE 87 LelzoA AR Aoz 433 2 & Y
YEese] 22 SE Seulel AWe £ a9 AgASe] 2] mAQ gbe 7P A71s

o7l & BAL 7HA sAlZE | owig glew, BIS7E a9l 99 Thrdh FetR Aos T &%

AollA AFe su7} A7F HH ojutEdlA SERFOE 5T v Aok F, FF FTH=9 A
HHRD AFo] darwstel] tig IS ST T2V FAE AR FMT F Sl

mpA| 8O 2 Koreanet A'd Y4 ZHl= F U ESNT F2E& B4 23}, Koreanet A'd o] -8A¢
S0l d&HoE FH2E AHEES AAE wlste 4FY dv Rz SAL AT =
S ZHlx) F8 FAe KAEFAA, KG9 Zo2 I o]F FAl= o] 8AER 319

ZH=) ol

= 7 AR FAS fleta, GAel tig 54 w3 $3HE o]EFoule 98 st o
= Ao 4 At 53], K-AESFUA 8 8L e TAHAA A HEn- degree out-degree,
betweenness centrality)7} 4] UENY Koreanet 2ol FUH= Y o] EA=0] K-JAZFAA st
TS Uil I SRl £EE AT ol WA AT ABAD G
A KAZRAA §4 AA0] o EABL FUHE 6 ST UST BAZT, K AT
E2AE, Gl $UE 02 U AAUES YT UEFANS WA AU A7
A HG ALZYA BTERE BT TN A

o

AdAoR pdsln

s

N
oﬂ?ﬁ# q A" ZEolw Tz S-S JHE MM Ao R FAHE ASZANET)

o] YEYAT oEer)urt KAZLAN Z2IBF Zo] # AUelA 71gH o] viEE AT
6) 2019d 74. H]?%]@OJ Ho|1& weiadd W RMo] Al ‘Old town road’S 923 ‘Al EIE 220 E
dxged, 3 FRAA FoAZ 3rE 2Et AV HAS. RME o] 3 FF 3 FRA “uolzl S|
7F ol E°1c Fp oA 2 F2 e A, Haok U 3rE S4E A YE g =5 o
MdAE g FAZ gt o]F YIEYx teul A 9] FYO0 2 AALHA A9 Zh dig BA=E

Lol A(EA]: 2AYHR, 2019. 07. 31).



2HolE 24 A+ FRE X E Koreanet2 SHOE

Mojat- oLt /

X =2
79

|

o

= K

1] $IaA

270 ALEE FHS

I =

o

ofp

il

1
il

|
.
o

AU 2

HARE, &Eo] Az

Sojx50] 2o B
[e)

3T

=

AESE AEAE Folof

47k AR 7HsE Bast Aok K

Dz

A

s
=

A

3

o

L

Fo
A
|

o<

4+

o
A

o

ofpy

47 59 7]

7

Out-degree A 5=

o
=2 0o

=
pu

=

BTS

L

& 52l FAR] K-pop, of°]

Hal & Basl ol
oI o

24 A3, BTS, TEUAF Loona 7]
Fou WA ST =2 G A

L

fu

st 8l olgr, IAH BA B

=}

R

JJ

N

o
N

iy
—
o

i)

i)

e, Covid S5

2ol qe] =z

=
k]

1

ko)
pal

<)

=
=2 Yol

d 27 s

sy
a

[e)

H71-A &

<

AN 28

Out-degree} wjj 7}

=

=

Covid 19

o

t}. “Covid 19

i3

A A}

=1 O
3

= FAE dF|of

—_

=)

]

4

L gl Ao AEolF

.

R !

]

<R
)
W
Gy

1

=
=
=

fs

Aol A ol

o Golz AP w T Y

o3

A AR

&

2=
=

G

ol
B

__01_

el &5 gge o

5

Aol Hlolg

q

EI-ESIEEL

1

0

4 gge oA

7 o] Fo =] A
(raw data)7} Z=A)

i

ql

A

Al

Zota &, 2dl

_Z_
e

T

- 37 -



552 O|Z21 AH™, H23H 1= (2022. 3)

I

2R (2012). “24 H|Tjol9} R, FAAXE=E 525), 117-142,

e, 4 o15). LI F A A/ TH2 YESD B4 FFD FFE(Yourubeyd ]
THx St 9T A7, TATHRAT, 216): 1936

, oW (2017). “K-TH (K-Beauty) FAM o] +=3 #Fo] H|X]
202): 119-14

ol (2011). rsLiLe] ZZ9) 3 (Public Diplomacy) QAT ZEZ W] FA|9} AFH Fbe FAoF
Z33tigtal tjsk4, 2011

o|gF, & %l (0106). 7HC:_IH % ZE = 28

A8 (2010). <l AEnlo]Ya YEYT B

AAZ 9] (2020). HlH|o]E] o] BAubAzl 88 &Fx| A}

A5S 021). =2 A5 7F gy

rir
of

=
o
o
o,
2
[-'O
-

of it = A7 ETADT, 96, 68~103.
dZ W d7>. d=HERrY

1%
o
e
oo
o
g
=

= FAHOE FHVAT, 404), 35-61.

BAEE, Yot ozn. ul s Wste HAE FEoue 74 2R A E FACE EUd
T 58, 369-402.

ZFY, T0d, ST (2020). ~Av|H o] AH[A; fFE JAAO|AUES] zpo]: Fotq, W], F
f, 28 58S TAHOE FuAT, 126, 110~133

A, 27 016). AEHHOE o] &3 FFL|urt w7ko|n|A| ¢ I7tHA B nX = G #
g A S EEl =88], 16(3), 426-438.

Pt 014). <AERUHPS AT vAZYH oY AlSHEY PHE d7> 3 EATY

Blei, D. M., Ng, A. Y., & Jordan, M. L. (2003). Latent dirichlet allocation. Journal of Machine Learning Research,
3(4-5), 993~1022.

DiMaggio, P., Nag, M., & Blei, D. (2013). Exploiting affinities between topic modeling and the sociological
perspective on culture: Application to newspaper coverage of U.S. government arts funding. Poetics, 41(6),
570~6006.

Gullion, E. (1965). Edward R. Murrow Center for Public Diplomacy http://fletcher.tufts.edu/Murrow/Diplomacy.

- 38 -



AMojzt- O|fLt / ot=e S5en ZH=E YHoH 24 ¢ RFE M2 Koreanets TH2Z

Hansen, D., Shneiderman, B., & Smith, M. A. (2011). Analyzing Social Media Networks with NodeXL: Insights
from a Connected World. MA: Elsevier.

Jan Melissen, "The New Public Diplomacy: Soft Power in International Relationsy, Basingstoke: Palgrave
Macmillan, 2005

Manor, Ilan. 2015. “Framing, Tweeting, and Branding: A Study in the Practice of Digital Diplomacy.” USC CPD
Blog (January 9). http://uscpubli cdiplomacy.org/blog/framing-tweeting-and-branding-study-practicey digital-diplomacy

NodeXL Korea (2015). "™NodeXL =oA wlgbtr];, dz{thd &

Nye, J. (2004). Soft Power. Cambridge, MA.: PublicAffairs.

Park. S., Chung. D, & Park. H. W. (2019). Analytical framework for evaluating digital diplomacy using network
analysis and topic modeling: Comparing South Korea and Japan. Information Processing and Management,
56(2019), 1468-1483.

Park, S. J. & Lim, Y. S. (2014). Information networks and social media use in public diplomacy: A comparative
analysis of South Korea and Japan. Asian Journal of Communication 24(1), 79-98

Shoham, M. D., Arora, A. B., & Al-Busaidi, A. (2013, January). Writing on the wall an online community of
YouTube patrons as communication network or cyber-graffiti. In System Science(HICSS), 2013 46th Hawaii
International Conference, 3951~ 3960.

Sundar, S. S., & Nass, C. (2001). Conceptualizing sources in online news. Journal of Communication, 51(1), 52~72.

Wasserman, S. & Faust, K. (1994). Social Network Analysis: Methods and Applications (Sthed.). published by
Cambridge University Press.

Waters, R. D., & Jones, P. M. (2011). Using video to build an organization’s identity and brand: A content
analysis of nonprofit organizations’, YouTube videos. Journal of Nomprofit & Public Sector Marketing, 23(3),
248~268. doi:10.1080/10495142.2011.594779

Xu, W. W., Park, J. Y., Kim, J. Y., & Park, H. W. (2016). “Networked cultural diffusion and creation on
YouTube: An analysis of YouTube memes”. Journal of Broadiasting & Electronic Media, 60(1): 104-122.

A2 (2021, 04. 15.) “{b=r dEn]) W 7| Ape 3344320 A
https://www.yna.co.kr/view/ AKR20210415033700005

Bl = 2020 05. 21) AAS AATE LR KASFAA =t 139 F]) =] fFH
ZAE https://biz.chosun.com/site/data/heml_dir/2020/05/21/2020052103534.heml

ZAY R (2019. 07. 31) o1& $U? RMo] -2 5 H], homi’.
https://www.chosun.com/site/data/html_dir/2019/07/30/2019073002732.html

el Q) aE &5 0]A]: hetps://www.mofa.go.kt/www/wpge/m 22713/contents.do

L] E3F TR Y SH )R] heeps://www.kocis.go.kr/

Koreanet F-FH. 24 hetps://www.youtube.com/channel/UC60RqbSLICv8yOuShm4E_ g

[kl

-39 -



o

32lu: |21t AH, X2d 1= (2022. 3)

Abstract

Big Data Analysis of Public Diplomacy Contents in Korea:
A Case Analysis of Koreanet Channel on YouTube

Mira Seo’

(Doctoral student, Hankuk University of Foreign Studies)

Yunna Rhee”
(Professor, Hankuk University of Foreign Studies)

Objectives: A social network analysis on a YouTube channel, koreanet, was conducted to extract effective strategies for digital
public diplomacy contents in Korea. In other words, the study opted to understand overseas public’s preferred topics and
factors that enhanced their empathy.

Methods: Comments in English from the YouTube channel(Koreanet) managed by KOCIS(Korean Culture and Information
Service), were collected. Major topics were extracted through frequency analysis and topic modeling analysis of words selected
through text mining. In addition, the impact of content was examined through network analysis.

Results: As a result of the topic modeling of the comments, the topics that the overseas public continues to be most
interested in related to Korea were ‘peace in Korea’, ‘traditional Korean culture’, and the ‘Korean Wave(ambassador idol)’.
The topics of ‘visits to Korea’ and ‘characteristics of Korea’, which appeared in the comments on the top content of the
views, did not appear in the comment topics of the contents uploaded over the past two years, but mainly mentioned
vaccines, atmosphere, and life in topics related to ‘peace in Korea’. In addition, as a result of network analysis of channel
videos, influential content(content with a high betweenness centrality) topics that mediate the connection of Koreanet channel
users to consume content continuously were identified as ‘K-influencers” and ‘K-quarantine’.

Conclusions: The foreign public was interested in themes such as ‘Hanbok(Korean traditional clothing),” ‘Gat(Korean
traditional hat),” and ‘Homi(Korean traditional agriculture tool),” which were derived from Korean Wave contents. In other
words, the commercial success of Korean Wave contents indeed triggered interest in traditional Korean culture. However,
although ‘K-pop’ and ‘pop idols’ led short-term consumption of other Korea-related content, more sustainable content

consumption was induced by topics related to people’s daily lives, such as ‘living in Korea’ and ‘overcoming Covid-19.
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