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=) = AFYA I A el Al (communication ecology)Z Q13 A%
Agomes FE3 Atz itk 259 oS EZF&i AL tefsizl =71 1t |53
, TuLA o]z IR A, ddryoele] &, &48rYolE 3 A3l

! 3 A717F L[l ‘%]'*33}51 AT

Fol 32 JuaAAE Y3y, dYE JuaAo R guEs
AR JAAEC] A= o} AxWe HITE A FFste AYE JuE
Dt tH e Yue dE u ¥ wro] opgt Ao} Wizte] FHste A=
AZENSE 83 FF 9w (public diplomacy)E 3loF I HHS 4T o+ A= Aldolth

3 LEEAH AT Adee Frb A i’é‘ﬂﬁloi«l o] EHstd AlthelAM =

Subeke] AR Tt %ﬁ}}_ g2y AgHoerr "Wy "old e ©E vz
o] 3l & A A(stakeholders) S Al AR A WUdte= WAAE EHRHo=m HAFEd F Y=A7L
OS5 Fa3 AltiZE HATh

A71%4% stllA =7k dsla A3 ol BdAAESH EFET FFo R s FH=E
Hds & £5 gl WAAE BAT += gle 497F Bk A71733S gofaia B79
UGS e FFANA delof st=dl TS =LA T3S 1 7](transboundary crises)©]
At olzlol s &oldkA &tk f o] AArHole BHHstE ArgyAeld AHds
At AL B7Fsstth ol 917] A&olA AE= o FFolA oA"A 97
AFUA IS 3loF 6”7}?

R AA FrmAF- FAueE A7IAFUACIARG = = FL& HES Y
HAIFHo0ZE = I EJ HSS F1 e A" Btk tigivl=s u i F5 o]
2N e d=d W T3 EeE SFIE4Y, Fxo/d=st L, FagFIY AL
2Z =93, K-pop World Festival, Quiz on Korea Global Contents Contest, &2 &3} U5
2T FEYuEE, ASEoEY HAad ufF S T AZEZ &F AFE AUV
Hol ATk e, 20222). FEFJA FRACIER H&, Fdl, WA st o] olgre] dig

=
AolER QAT FRFAMFATY, FHIARED, FROIAAADL, AFHIA, 59
<

T3ERY 5 FE TuFHAE AT == Kpop TH AZTE
gt E3olHIE fFE2 FAEO k&, 2022b). EE ol TA|Eo] Hidde=
Sguete] £& HS e 5SS FE AT Y717 TIPS w AAAC e ol
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BAAEANA 2 ke d4s gl A 7t 9&E sk 73 A A (boundary
spanner)e] HTS T YL EH = 9l

HALE FEA Bl dEtel =& A4 H T 717 HAPE o
FEvEre] AgS oldsta EokE F£x Ue otk a¥u™ 77 TSNS o
olES oEA F&8E F 7P

el A AEL 27 A Bujsh vpAE BEW H2Ho=z s Aol o

£ 7 z2e4

A7 BANE W ofEA AL Al el BA LA s olE 4]
JEUHAL HE, J7LGEL, old@AARY, 9 we AR A L melEd

AAL T HAOl #1719 dinleiA Bdd ZE e st e Aotk

aRTE ARE owA QAARUANAL sok s A7 BE AR} AFUL
doR Adags FAS e Ae =¥ Yo] otk $Yve A¥E AdgA m:
A7NBeEE AAA Be FAZ dem Ak T ot 7147 SelA Al Ux
i o}

NN BAANET ARUAHE Aok vk WA EAITh Bl olo] th ol
o7k Hel 94 @ow Wy 2I/HH A7 BARES @ ASHA dgsA Eei
$2424T 5 ol Ytk old WMol EIAE PR oA FaF ol

< A¥EI AEATE FE Tl AHEE 5 s

A71E o Rl o= 19, ol FrldlE WA 5 Aok w=H 971 UAT FE=
gerait. =7} el A5, BAT e ANA AAH olf= AT 7, oAV AP
g4 AT 2o WA 9071, agdel Ur e dmde A% dguy 7
A7 23 oldlan EaA AA2E A5z A 97, UEY EBAd B
Bulsd A7 5 21 A O3 9707 Bglel BART. ARAA 9vs BT
stiel EA7b opdm AAl wAlslEsle] EAlolth m@ 7] diglel Ztole
b Rt old@ 97ldl 2 tAs] dsAE Adel 9717 A 4
3¢ v dZstn, Av7h B wd Azl Jom Ade o]E mebslA o el
Fo=M Y718 dats Aol AMolth 18X EIUTHA o2 9r7 BN
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Z710 A&EA dgstd 91715 sk © & 7R #dss AS dotof o w=I
olFA stA XA HW A7I7F B F AVIE SuEH Y ARl dAG EHS A3A
He Aotk yolrkA o] £7le #dAdH} INlEe] A B4 vd F Aee
EEo|th

TR BT 97l AAEA g TAE & o AU FELla 7] uE
AdES 48t ol ALEFE ok sk o]tk B PR FAE0] f7IAFUACNA ATE
53l Y712 A (pre-crisis), H71AAl(in crisis), $17]1F S F(post-crisis)Z 733 ©A F
o2 AFYAlA A3 HFES AA A H(Benoit, 1995; Coombs, 2006, 2019; Fink, 1986;
Mitroff, 1994; Wilcox et al, 2015). ETAAMZ= EFHAHRJA 7IAFUAIAES 7] HENA

A7 g Sop s ANRUHZAA ASA, 97 AN S, F FHE
ArUsREEA, A7lUS A, AAARUACI NN, w97 R
Angrle] Yo J1E ATE AW R

—{o‘n :B:

1) &2 Z[ARUAOMEE R SAl ZLHY: 242|A2d 2 222U HT

2t
DHEUEHP 2 A7IARTUACNAY TEelt 53] FFen FHAA EHH A
Z=o] Aedd REHe Ax #d e o w2 du &8 diMe ddn e
Aede dFHo] AA 24 Fua = A3 Ad22 T A4t Az 2
FFS AL W] wWEolt 53] AAHoE JFFHol Z HHZJL & WA= =L,
% =)

AZNAFUA A SAHANA LBEYUEHPH AEY AdolA widuid ofE  o]ge}
#Ed 2olv dEsol Subs olo gHstL EAE A= F4Holn @
ZHog AP EYUEHHL L3ch(Kuchner, 2021). 4 Eo 9 FFo] AR
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A= F&3t= A= 3 WHolt
olutel Z1FY 9] §-Fo] E(Excellence theory)ol| Al A7) 274 227 \d (Environmental Scanning)

(Dozier, 1986)2 #1717 FUA ol dNA & Ak Fgolth 22kl dollA ste 2EEYUEHT
I Az felx: FEFen fIAFUACIAS syl fElM ARe AA A
27lde sfioF o ol 29 2y &4dvtel IXAHS 7

Aot dE S04 PATAAM MAEE 54 olarel W A3 FAsA

AAY @AF Aol AED AFFAAd] YEILL

T3l =ol i s
Aol gt ARE ARl deestar ol thud = Ao sl s dHE Fr

A%, deldee] A AL v 2D Fol UlearlnoE Al ol Aus ug
setslq EAFoR HAHA A4S PG +

dalAs Fue BAE WA 2AAE =
o), WAl FAse TR TEARBE] JMN Tgol B F ARE sof

gt

At 9717 HAstE FEn geAe 717 o EAPEA gofstal ol ghe
ARt FFEANA AFUACIAsNoF gt &<(Olsson,
2013)2> =574 9717 LAt AR #HEAE, actors)= Alawo] P U ELA S
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ot f71%S EAdM ok ko Al kg

AEe I 9717 BAStH FARUEE S SIlA ootg 9171 333 U] 55
Hoi gk &&sto] of 23 /77 TS A=A gebsteE o] gAF oY &5 Al
Ho]HolA ALY Fad F& T syt BAR o] 3 ¥ A A(stakeholders) E°] F+7 <A
geotd = Qe sgolgta FAIT. 53] dubAl TIddel Ae &R #1719 2y
Z=7F4  #7](transnational crises)?] A-$ ol BAA=E 0SS EFANA 53] HU|HEE
o st= AR A B G, AWHAE T FFo=m siA ols|AAAE detsi=

2ol B oy A7) mdeltt. yolrbA olg olsjdAAES FtATa = o=l
At FEF9e et AL US a0 st gt 49 ol olsuAA
S olddle BAE 9E avt MY ol uAAE)7] W&ol

of AAFAA FTaI TS sh= Aol Aol FHI T2 UEYHH. A7t
S A= oMEZDH YELHold e AAZ A7IE elsr] A% A=kl
Baag = 5 Atk 53 f7IEA A AR AZE Qb FAE Hetsta ol s
TH3H7] M E MEYAS 53 ARFJI E4c] Aoy o g dasith

& U@ A&eA tgsor dok sAw
grd otk g WA 9718 s

RS =
®oh 47129 BEE Ao} B,

DH ok gt ol & A= HAT 9719 dJAS A, ol YUVt AAIA HEH
TAHR APAGE Aok o] HAF} ARE HA, A F ol AAREH
Ffralor stk AlY Fa% AL o] AgS HAAR Ast= H(walk the talk)©] Tk AlZEo]
Aguets o]E APt olE A&LKHow FFoF AFH omAE IHT £t U]

£olt},



2BY / 33Am A7IARUAOM BU| ey HE

4) ?A7ICHSTE 70

719 e Feofstal AU HEE SHEA A4 Fde ol A4¥T F Ue
A7 EFe Afor o AAR ol BAASH tFTEe]l Hete AIAFUACIA
&2 oldd A=Y Axsolr] wiEelth IS, 9171 FHe 7R, T
AR AdrE 5 Aol wek @b of o 2=T7HAR] AV E ARl BH v
Aldskar AeFA ]l tgo] dasit)

AZIAFTUA A AFollA 7HE ol AEHIL FRNAE Bo] FEH= o8] 7=

(Coombs, 2006, 2019)2] 32 97]A-FYA o] A o] E(Situational Crisis Communication Theory,
SCCT)3} B0} (Benoit, 1995)2} H @<=, H 3K Brinson & Benoit, 1999)2] o] n] ]3] & o] &
(Image Restoration Theory, IRT)O|th. FZ+% SCCT oA HA7It-SHH (A&, dH4,
MRS AN Aol mE A7H-SHEFS AASHTE ¥hH o] BiEol= IRT A
A7 & FEE ouAE IHEIy] 7 o|u|AIEHAES AT BidA=
A #F olE ol&Es FTEAN fTIAFUACIAY FAJ AR(eF FEAS)o BHA
5 FAs A

71
)
1) 7L R: ALA, dAA, AYA, 283 I A (Coombs, 2006, 2019; Kim, 2019)
F2(2006, 2019)2] 7332 971 AFY A ] A o] E(Situational Crisis Communication Theory)ol| A
AA T f7IAFUACIAN AE8S + e AL AV UL A RIS Y

A=, dAA e 4, Ao fA)olH.

AMA A=A AEAHY LH(be quick)eltt. BH= 9717F TAstH 2 2H FF EE
ol AANES WFeE HUF AELEA AFUACIAE A=sfor ok HALAUE
AbE e, 7l At X 1 W&ol ZRE HAAR AudEval Hop 3o
a%7] WZel /7S] WmEd wMESE 91719 ks Te Uk

THA A2 Ao Y (be consistent)o]Th HHE-E YAV|AFTUANAES & W I

ol

d a4
T At 53 FEFAE
A

l"

B

WAAE Aol Feh Leok FAANN AHE AL
Shtel 228 BEAN WAAE AYSHE Zo] ohx AR} W TR T4 1T

D Benoiiths o] Il EL AR wSSL. AE PREE ATEUNNE Lot
718 a0 o “dmol 27} 7bg Bol ASHAAT THE Bopol Ak “ulimel, MH]msly, "Hire
% @ol A48T Ytk EIolAE el HEEI| U weh A Bl A1
B “HiolE ALgEHATH
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AdE FlA WAAE ALaor 7] wjEol LA HHol HS FTasH. ARt

A=Rle e des mAAY sgsse ddes vee WAARE Jtgzeld
=3

LAAAE T TFAF2 AR 9} se] TR HAA Lk A oF ot

A =2 Al DH(be open)olth. ZIFS AVIAFUANAS & W JIdH
559 oS HsiA 4o EdHel AFel HA @ ¥ & g v RE JHE
FrsHA sAhEoF ity ey R Ae awE Aol ERteta olsjaAArE By
ol e ARE FHsHA sART= Aol A <2 oiyn wEM EE

&2

=]
FNs7l Boe =& AsfstAl v WS WolAd BERE IAEoF @k e a
(WikeLeaks)e] A4 HZo] =rle] 4ATe} =7ke] o]ejo] g o] 7t AL
oy 7] wj o]t

o 7)o A YA S g Aol Y= (be authentic)©] THKim, 2019). Aol
AR7F g A Ao Astn EFHoR BTz e A, dAHoR
W] 9715 st 43S AASATIEE =9E st AAE et FRIL ol
BAAAE, 53 & vgte et 1 7tEECA oldd EES BoE W 9UE o

wel %

oy
ﬂl‘,’L’
4
X2
)

(2) A B2 $17]0-8-% =H(Coombs, 2006, 2019)

F2E SCCT oA 91719 Az wey HA oz A, F+AHAS], A, AGs),
|ATsH7], 0 2 34 oA dFTHA S AA SRS

AAA(full  apology) & AFIZE £17]d WA RE AYES AFEIL o]
BAAEANA EAE vl AS EstH, AfaASolA RS ot Ae 233 o] dge
719 AQlo] AA o g AFHol A& wje] AMHe|of dt= o]t
T8 ?](corrective action) FTFHF-L o|BT= © SIAT A3 7|9 HJo] AHFo
2g Ay, AR Yr12 AF FsE BFen o Hrvk A BAEA
=8 2Xg As: 2L oudn
S AF7 (ingratiation) A AF7F 94719 Aol thsfA AABE7|I= sHAIRE HA
FARAEIE AT P F2 =@ MEFY AALAHA ro)S olsHA A
ANA A7INZIHA §71E SN 7HE S Yu|dtt. & FHOEE ol AAA

=
=
S0 B A A8 s Y BES =Pk
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3t} Jr)ol= HE 7} A Aty 245 AU olu® ImEixte] FAZE A 977}
HASHA Hdvta s Aol 3k

478 7] (excuse) DS ARIL Yo oI MYL HAisE)
Aolo]] A TJZE 18 Aol ollUdty FAY 1 9= A

ek Zlo] XA BAAY, AFE, ST AEL R 9719 YL Uy

N

A
gltka Relats Ag oAt of A9 ARE el clsjuAAet HaASNA 9
A ] o)

ANES] Ago] oA HEF o B} k.
nAe dee FAaackAolth ARE A7lel t@ el gy Bem, 1
N 2%e ANFGET} S AL ofn

Aol S7lgka FAse =Rt aEel BA
o}

(3) o1 A 3 E A (Benoit, 1995; Brinson & Benoit, 1999)

B70K(1995)9] ouA] s EHeol= A A ZEA(FRL, A4, Ao §449 F4,
A, Ah7E ey o] HeEd HEoK1999)7F s EATE StHA EE dAEHe

F7hshee,

AUA o]

N

| HRALS Bldenia)ASOR ol AT 7)ol BlgAN 1 AAL

& Zlo] ohith@aRel) Bt FEvh BE Ak@EA)el & ety Az

2 =
A AES Y3 (evade responsibility) A ZHOZ HRIE 719 Qo] thsiA AA
st ol A]lS IAete Aol F, ARVF Fuvb A ER stw 18 ZRE
TS A At AALS AUFSEAY(provocation), T Aol = I=A T S Hho
A A Th(defeasibility), AFIL$ Thaccident), 1|3 AAELS ) FL& J=& 7R 3
Aol AA7t A A U th(good intention) 2}l A Q1S 3] 9 t= Zlo|th

AA  ZFA(reducing offensiveness of the event)dFOo = FHH7}
4

Ag3stH o]3lE F3hA U (bolstering), AH ZFA7F AR Aolgtal F78FA U (minimization),
Ap e A s ok Hgkal xE3ts A Urdifferentiation), BT+ T & W &S
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AeA 1 dE& A HATkL W SHA U(transcendence), AH1 ##E ] FHE H DSk

4l
ol AAAES FA3A U (attack the accuser), I3 K-S k& 3St= Zl(compensation) 5=

22 3Y Q] (corrective action)WFOo 2 HRI} 715 AsH7] A FAF
o2 oW »=¥& st glow FS I 7|7 A BAEA RS o' 2AE
HAsta A=A AFUAlA st AHS Lot
A
A

AT FE44L T A Mortification) A o2 {7 BE FES <

AR A & dAgstar
o= Re AejaASolA ArFSE M TIT A7 AFH e T’k AL
ofyet E8&& A& UAMA AFE e Ae Ui, dsiatelA BdAE S wel=
e EEoT

o
N
>
)
Lo
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tlo
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npz|ukel F71E g B (separation)d ZFo|th, HRI} &

ofyzt AR=xF UFol s o= Jilel 7 AeolEta AYS EYATIEA FA
%

AR} g EES AFe AL theol dof s AL oABALET AET
ANE, el AT AP FFESolA olF WA delm HESHE Aol
(Olsson, 2013). 53 94714FA5S Aol FAsx e Fuu £o), 2 oozl
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8ol ol f&%7] midHoltt
g7k A 2 A AFYAClAE st FAC, AES oS BAAES FolA 7t
ayrom M5y o E Fau FLsW ridE AFUAHY =S 8

Zol F83tth g3 olgdt AFUAH S Ao E YA HoZ o] Fojx ok
o},

7|E f71EE] AFES BY oFBAAES GYIFOE ATt FAEE ZHolA
oAgA HWARAE ML ZQTFl Wol A9AH e A9rE gtk 28y 257HH<
719 ol BAAEL GYsA Fow FIF T AHXF FANA FHHOE
aefsfoF gFtH(Olsson, 2013).
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(traditional media, legacy media) H 75 %3
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A7N2TE T F Atk A7lolEs A= dFd=xo dojg HExs A4 9 wjze} e
7Hg 1RAHQ FF felx ARkel uwhel B, ZAsA 2 F8 wiH e AEF
Sol XET ol F5e AR AVt A Ee dWAS SHA soF st &
A Yot

T3 IF¢ P 2 I 2 dAF YEAAS Hust Feeof Hop AnFow
ANAFUAIALE & & Ut oM &&2013)0] FAHST0] FH dAAA 7=
A3l TS F F AT AFFAMNES HF5H 02 T gafof st AR A
Hol FEHE YAES 5 2nE AR ATH Fhodx w=sjor g Hio] P
YA, WA, B3lgE 5 Odd uEcke] MEvVE vzkdAele] wR 2 X9
A Bt FES UEYSS & 83t Zlo] Fasth

A BERFFOA Bop AR oR HIsty] fiAe AE ABNE gREA Za
AAv|tolE AFHo g Fgsof gty FARIE EiEa e 4F A8 Afds
g&3te] FFoA AT B FEE AY ALs=F =YstAx], &8vH o] o] &
EE 3todg I AR T3t FHY F ASF dlof Ik At wetA =E25H A
Av|to] Ao ARFIE o & FE Utk HAE uAHENA Bo] ALEEHE &=
E g Ev| ] o](Triple media) =3 PESO wlHo] Heo] Uth(A4, 2019). 7 &o] EF
vl s2gk Aol ARk efzke] Aozt gl

EYE

=r|Hoj ek Al EY 48T To] Alo]EgL o] AHRIE H{I 2Tw|H o]
(owned media), UE]&E°] o] 2= 7] fFE A, J2eady 22 &4
F1E AASt dste FFAA =ZFdte Hol=H| T o (paid media), 13l 9o F
mHol &S vEEZE] &R/t & UEHISMA =284 He= d=r Yol (earned
media)E AFHo g &gt AS Yuidth. wax 5 LAnHojgta s H3 o
gHA BE2A 8 F Uk F, BHEIF &9 AFEA D FEFn WL I
< &g¥ 2&rYo7t HAT o] Y&& HEEEC] FRA BE HEHEEC] BA HY
Fe duugoezt Ao v ARIVE BFeAl= FUAT EA JAEFAATL

+gste FFE A si7 Wgel FE sHA FHY o] Ade dHol=vyolrt He

o] PESO "t o] A LAdwto] vt oYz} AFAEH E2A, JAEFIA2E
ol FAAA 27 wHo] Mot =, Ho|=w|Hof(paid media)®t =W o (owned
media)= E & Zw|t]o]d Z2e oulE ARLEHAT o =ru] T o (shared media)t A=

=

-~

X
S

-11 -



oR

S2u: O|21 4N, M3 22 (2023.9)

m]E] o) (camed media)® EEFTHE Aol A o]z} gl Hel=wtols adrE o] Aol
A FHEE vdelz EdEutoazelde dsnteld 483t Adelth Al
PESO HHojdeel A Asmtoli adutel Aol FHHE AL ofue HAE
FHo} B27) ATLANSHE) BAE BN Q= ARE NBE 1> BR),

<H 1> E2|Z20|C|0{Q} PESO OJC|0f X2k H|I
Triple Media PESO Media

Paid media Advertising Paid media Advertising

. . .. . Websites, social media
Owned media  Websites, social media sites/channels ~ Owned media .
sites/channels

) Social media sharing (mentions, . Social media sharing (mentions,
Earned media . . Earned media

shares, likes, reposts, reviews, etc.) shares, likes, reposts, reviews, etc.)

PR & Publicity — media relations,

Shard media . . .
blogger relations, influencer relations

Ao FFugdAE EgZutjo] = PESO wtjo] MEHS F3H2 07 (holistically)
ggaoF gty 53] A=rmHoy(PESO WY oo A dojzutoh)e nle|dS &3t
AR it 7 Aol HrHH A& P AR HA TS T F V] W&
of AR FFuFFAE °lF I HEZ FI YUIARFYACIAE Sof gt ot

demciojdre] 4 A4S e ofdr] WFel Ssutefst soj=rtolE 7

~

rﬁ st

717t FAHY gEem ARUACIE FYAE 1Fede] S71ARYA Ao
F9HL ZEAD ARE ATYAEA Brhsloiol BTH(Coombs, 2019). 71 7

o2 Hrsok e AL AV A% AAASY Grrolth A AFe] HFHRY =
olsleti A m: waFEe WEYEA, ABNAH sSFARY wH o€ H7}
A, Am D AWEA ko] WEFYR o] Rol 1 X, AFH HHo ofn A7}
A FolgbA MERA, AARZAL oHMAZA F& Fie E: AR /4 o

3171 ol A EUHY

oXx,
18 of
to X &

—_

o

ol

oA
o
offt
=
X
o
N
)
o)
0]
)
o
v}
Am
o
do
N
N
)
iz,
o

aAv|tio] g &
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Astsl wimalA olret BAR g Eol FFAAA, FAHAA, 1 EAEE ofF
WEL QAT B4 BUA 1 ARE FF IARUAIH BEsl Rekel] wgsof
Ak 971E AAEA BT 5 YT = e FEo viex sHusE o€ W
shebel wel Awt gebd 4o wE ARE dAUNee FAA ANR IS
FHFIL FF AT AL BASA GEB ARl e AL 9717t wysH s

Nl A%s BeAA 9718 QAsSAL FEAAL, dolhA 976 u27)

S&2lu P7|HFLAOM =E H et

w

BEuoxes dolA AHE 71Z& A AL, 2019: Benoit, 1995; Brinson & Benoit, 1999;
Coombs, 2006, 2019; Coombs & Holladay, 2012; Kim, 2014; Olsson, 2013)E EUZ 3}
PR Eobold ®Wol AR 9t ANARUANM ATE TEowel A8 TTAm
ANATUANA mHe AGAT. o mdL firdaolde] AR FARUEY (27
2, el BUEE, 24 RUEH, a2 5 9714
THRS W AFENES Fsl vl WAR ClHBARE ek,
ARSI o2 A% ERHoE AP = Ax 9t AFUACM AFe 1, o8
A&gsta 1 AdE HGristes Rdolt( ' 1]). =F ol rIAFUACIAS L34
o2 EFues Aol oYzt rEAoFet AAQlel FF FwHista Agstal O ARE
Brbelok dte FAFJATF ARl olHd 917 AFUACIAS AT F Ue dY ==

zHo] oY FE 9L Zlolth

158 95
I

k

O

4. AL E S 32 A7|1FHFLIAOEIE—S HE

F
(/]

oAl FELuel AZIAFUANEE ARA AHEL F A=A AEATE THAM A

B @k AdATE Arkas Addeld WANY ol&Y ddx Fyvi=el vy
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23t 43, M33 2= (2023.9)

=g, 291 2BITAANARUACNARAS] gL ofxAUswdA AT B
WAL B a7t AAYE Hesar

) Atglelgt 1. HIOpR3 AQHEoAC] Ol O iAl FtOtE 2HE =2t

— —

(1) dokoAe] A

diuf 39 AA] LT A-E~EA|(Jyllands-Posten)= 48t 27FEo] A4 Y FEul=o)
g S Al AVIE AAs A AFEATE g (Lars Vik)ZE 2™ 12 e F3eis
TS 2005 @ 9 E 30 LA AR AASAT. IAHH EA= FIrtEe] RFo] Aol
E3tele AAEE HHY2ES @93t mgd Fd R HES I ASE MR,
BAAC mEog a#FHTE AoUnh dutm U ol&d dAEL T2EA ZFZ
WS A FEdol tiEiA ARE AS eFPAT 22EAE olF AMIH

a8 10 4 14 dele AR oy AAEol Zilxe] IAEA Ab
HIAHE AL 10 € 19 delle "Weta F=A 11 A olEF =7F A
GANEE] ol Z22~ X Z2FAl(Anders Fogh Rasmussen) RVl oA A HF-

ZAE a8t HES Ao faFA S 9A o] 9 S AHIAY. =0l
AAHA FEute wge §3 o /bR v=, s, 229 5 40 o7y
Ao AA HAJa, 53] oled I7IEolA L8AFE dor)7]dl o=t Alg ot
dub=ol = ek iAol FARgton ojga AbprolgtH|ote HY olg=mTES
Qlnp &) A= ARG #HHskal At AFS &887] = 813 tH(Olsson, 2013)

(2) 2=d=oAe ALA
2 3212007 9 8 9 18 ¥, 29dle A LA WY 2 & Fhok(Nerikes Allehanda)
Aol oA olgd AAA Fwi=eol o] AAHUG. o|Hol= o AlEe] AR
FuE 25T 4 A= | (The right to ridicule a religion)®]2h= A F 0.2 F3ul=r} FA]o
29 dolA FeE &= u-2-S(roundabout dog) o2 HALE Zo|t}. gLEojulEe
o

294 AEe] 2EE drFHel AdEo]l Uy 5502 whEoA AlE RG]

2) Fgmle why = AbElE &<(Olsson, 2013)2] AHHAT9} 71t A2 EL @), A3 AYS =
B} zHA1E W8-S Olsson (2013, pp. 219-234) &=,

3) ofZIP 28 mEmHAL B A7 AARAEKim, 2014)0] ATE AT Aotk Hrh AAg
W8-S Kim, J. (2014, pp. 109-130) Z=.
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5 Fu=s Ods AAE] Az
AR AR e Hl=E S g
29 FuelelA FolR 3 E A, s7|2e old AR A T4

&4 713 ¥ 22 7] F(Organization of the Islamic Conference)= 3NF 2AEALS 7Z31A
HdstH A 29dl AEE stodg i A&kl tist HAQD X9 §A 2 A<d

3HA et 23 3 tH(Olsson, 2013)

o] F & ddY A olgd AAA FHv=S
H 2= oy dntgel 29
+2013)2 H71ol A7 AFEIE sfoF & AM7iA 4,

AU AClAd mAE SRl E4st

3) Az=wHel7

A7l A AR7E o & AMA L o 23 Lol dojeA, #1719 £H
A, #d olsl@AATE Felw Bl ROl AskeA  setsis zlelth
U2z 2dA7E 12 e FRrtE wHe AR AF 2
RMAL WF BN BH MolAL UATL WrkI AT 4ol BIF F&Y
RAEA A FHH AL b AAUAE] wol YW AVGTh o] P F7HA
o2 wgo] HYW olft olMAETY AF EAL T 4uR TLI FAY AN
(medieval vaues) Atololl WASt= #312] FE(cultural clash)E A 17F obd7E st Aol Atk
(Larsson & Lindekilde, 2009).

Wutg PR o AUE PRt ASHOE AYT £ Yk FL /YT B F, o
o4 EHY Afel W =d TAZ FHSt, olFA FOoRH TIPvs wy
dsA Hdsls FEHENA B 4433 HEER didids Aol AR dohe
olgA FoEH FAAEY AAE & F Ute AE 2HT Aol tHLindholm, 2008).
Qivk AH7F olAY FHO Af ZEde AEUF olfe WH EAVE AR =

B

Tol7|E Hrh. wepA o Aol ofu] F&y HrhSdAE

—_

e o= BT AR AFUAME F= Wrlz FNESS
§o2 33 YUth "rka AR} oMW TS Wy AAT kNG A4 elol
WalA AREA Ed ol ool olsh 2 AW SE Ho| gr] WEoAE Yt

(Brandstrom et al., 2004).
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o] 7let #AHMA AL FEFHEo] Z FEd dAe drta olsy AYF
(Community of Islamic Faith in Denmark)Xt}. ©] TAl& 2 7|7HEd drtm A

ool te A AZe st slesigra mussith webd dviel

AE FEH T7HEY dAEH GAES oYl v AR S dintAe AFste FEdHE
gk = shhe] AR ol olgety] AlYEEAls B4 dntae] HEold mA
(Brian Mikkelsen) w3} A &oAgS BRyoy wAE ZFAL 5 fLdEd A7
-g3tAl gtk FE¥ tAERE o] ZAE Y] f& FAAARE KR dnta
FRHRY] WEs aAdFoy dvta ARE olF "nta mu AXd AdsiEE EE
A eATE oAy winta AR Z27]d ZxE AdS FOoEHN drta HRE=E FEF
ol HAAEHN FAS FAMA BAE NAT + e AVIE XL 3H VIV FF

HEE gk Ao]th(cf. Klijn & Koppenjan 2006; Emerson et al., 2011).
Wiz guel olel@ W&E BHe vkl AAA Eash FAA FRe spAgon
=]
B

[o%

2% AR ATl E FFe vFT 249 AR dvia ARes 2 o
Abde] Wizt A A Gl s =7]FEH & QIXsta fglen e =
st &9 dAES AFUACNAS AESAT 29dd e FEY dAES A
=9 Furb A2 AL FAel ARt ol thaijA B or dda FHAEA Fed
WS st Fed A IdEe ASsen, FAREG o] Aol oled Al
et 4ol ofyst 24k = AdelM siEE = A= FHAA oHESSe A=
st oldl wet drtae] e Fed dASHs 2d 244 Fed dAsSe FY
HIE A Itk dRH oz 24d FHe} F<d dAs &3 o] F&ol dejM B
ofyzt oA sidsior st Aol tsiME FASHA <AAsta AT el A
ARt Fo oJsjEAASC] FEoE AAEIL Ave= AHe] RS Eisk=d

AARAA Y& v Aeln

@ HYEHA
BRI 718 siAskr] fsiA Adlzmeld gelo® sfof she ol HELAH I
HEYS o9 &&st=rtel wet o7 ey Astd 5 7] dEon. 53 WEYA
8% AL AA A (boundary spanners)®] G o|Tth o] E& Algo] H F& 1
O5 v 240 2 F£&5 et 71334 o5 Aol 53 Fastth eivstd
%

RE F3sta d|435t7] wlE(Dollinger, 1984)0]th. AATAAEL = HF9 o]3|

o
i
o
o
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BAAE Y AFUAIAS F8taL =4 TAstE 9g< Ve I
kel 29dlel e Fed dAsS

a93 ol @A WEHOE ANA 9]

o9tk WEla RE BIUIS WAl WARS W olF FHH
B3 270 Ll BeHtt 4718 194 HYen, olF FeySel wnta /18
ol Bl¢E Aol WAL Mok AR AAA AFHA el vk wnia

t HBAMC o]&d TS0l Uyt i dnta dARET ARUAIEE Fu
2 AEE

ANA A= LAANIFES FEHEAET] A ofFe]l AR YAIEE MASIATH

2 Fud FA ARV fle 7hEel S AEIHE S

= 9] British Foreign and Commonwealth Office)2] =&& W7]= o} o|x 8 divfg HRE=

ol wE f7lel HE dSFgozA WA F& AHER A FFT FTuEAY

HFHNA o= NgstA HEgEAl HAoew, ZA= ol oW i(imam diplomacy) )2
ol a7bA] A stAl = L tH(Lindholm, 2008).

Hhdo] 29dl ARE FErE vhEAbde] AFS o 2V|RE HFHOE Og
sttt AR A F HlE olg JAE2ES TYUHIP Yo 2ddld de FEY HAE
AFste] A S AS 98 g3k

At AF7E o9A =&8kA s Y Y FE" =UHEY dAE, FEE 9A
EE0] W3 4 syt @ 3oy ZAEATE ofd ety Z R #ddste] whugEA
EAUTE 53] oJFEAME AXo] UN & FHdA7IA 84 AMAATE o]
Qinpa o] 44 BARE7E E2T FAlolY = BAATE vhubA skt A
A4 Fag olegty AGFEAY e 2xUtAAe] I e AL K}
ART. AFERIZE OS 8E A deta ARE BE EU =7k EU =717 HE 34
ZAANE YRS W A2 ZofFojofF dth= EU 9 ZHEZE3(Solidarity Clause)E 7
EU & ZAAZHAAZ &8st o] EAl t-&staa st

g olgety AGFEAE Wvta AR} vEES AS AATG ddx2wA Y] AL
£ QA3HA, dut3ol As FE9 %

AN FAWHAA, 2em Pl AksE 5 I FABFS MY

4) olHimam)eldt LA 7 =T ) Axshes dvlE Dahed AME ol&y ARUES A=AE
©] 1) 3(Britannica, 2023).
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galo AAA Y FEPEC] o AHom Eralx ¥ AL &Yl aFadr
ogte] F<% oS (Muslim Counci) = WPk, 29@g W%, A=, w29l ofo] e
w2 Wb $EY ST e FAsel, PEY A B de A7t

oW omu]¢lx] ol Al7|H L =&Yt (Olsson, 2013)

(5) AFYAIAA HAIA M=k
dop=el 29d AR 7 oy e AGH ZHom "ol e olsfBAA
=3 AFyAeldst= Aot fAZIAFUACIA WAAZE dEstHE I HAATE
ojsfAA AL I FEAC] RHEshs WALmR FAHook Idn. WAAE T IU=E
dolz T7AEE FE UAAT Hdo ] AzAHe owAE TFE FE AT 53] AHYH
=3Hoz 2S7HERl #1719 Agole dold BAHE 2dss WA A A ARY
AelAdel B F8T oujE AT, A2 FHdA, ArjdgdEe &F I AA=
AFUAeld olHE=}
gFol 2 g dde Aolth "Wvka ARIE AR 27 Fed =7F tiAEd olew
cAle] thEAet g 23S AFAds AHE AATE vtz Hote] AAAR] ALAE
2ot
AFol wivka AR= A2 AFE Axste WAAE 9 4 Atk AHe] o3
ARl =g ¥koy "Hrta A& FoE A HM]% é%‘é}&’iﬁ} of mAA=
H “F2uEkel of7jol witsk=
Ayl Aol
WOkAIRE 717 SFE ool wel o] Z# o] 23] Hvi=

KN
guel wEe A HUTh Hye iﬂU%ﬂ o] JHe AL AFIHAGE ATEA
_/':
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TEYEL Gy ANA o] MAARZL FRAA AT Avka £
FolehrlckAl-Ambiya) S AEFE & W @A A F ol&eo
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S5 O] #H, M3d 22 (2023.9)
FHo QA of Aol tAA AFS A e 5 gl FUT 299 R Ay

o YAT PHHAAR Fael AfE
ngnie wgoR A F&Yel BAWA
_]

7}l

HAEolop gt Aottt A El o]

Hold frgolatn EWHAT el AR 4R A

o
PFol HE AETE T4

=

| T
e olsT AN oley ARUES duASL W Aol o AN AR
Sael WAA B Bey Frle] FUSA ALHALS Bt 2sdu Fao
g wEe 2 ZRolA AW 7 FaT 9 olMEAT. Sae WAX F E
el o

&2 271 o] AE siA2E sl =8llE 59 °l€% 774 El(National
Islamic Community)®} & F<E3d ZA A 1oty FHS Zo|th o€ A Fo=H
295 BEE= olE FEd olsiBAASAA =AW AR Fed A S AL
Fs EFTH FEFY oldE HEOoE o]Fojxl #AAloln T of Ite= A

sFA T

d

o
-I U

(6) Rrt=et 2499 TWH=T Aol A Zoldl AI7EA] $71BEAH

G =7F ER7F obd oA Ut AR A @AYS= 217](transboundary crises)oll At E
hAstr] fsiAe 7€ dEHARIeEE ARHOE AT & ok =3 AER
AT A He Ax obynh ol#dk frI7F WA AR Huid A&sA
718 A UE WEYS g4t bdFd 2Hela EUER AF AFUAloldE dlof
gt

AFUAeld FHolA ol IA4E ZYste= 971 dSsIfAAAE AA, A
Holx, & olsfj@AAe] AR 715 Holol o 2Rl AgolA & F UAxol

<= MAdst7] A s GAAA, =, olsjBAAL] ARl AEBE A sh= 2]

7172
FoEg: $a3 Zojty. o AAGAAES FlA ERFoE o8 ARSI
HAAE A = s Aon.

294 Aok divpa AR7E f47]el tgsks ol oA AL Z AelH2 £
gk ot "rta FRE olHd AVIE Ae Av AFolA A=we dFe WA
AP o] 29 d ARe drime] AEE BRuA FEd olsjdAAEe] ole
A anEsiof 2 AEATE Heolth RiHol "dwia FRE 77 EA4YE W ol E
ZW EAZ sty deia AP A8 x5 AFE BASIe delw 2HE&
gEoEA HrIE SEAFT. ol <l FEd dAEd dAe dESol dHAd
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ZI X}
(=Ne]

ne

/ &&2n A7|IARLAOY 22| JEa HE

o BANY L st A5E A B glolth wvla
oS BAAE] o AEZ AsA FHl FATHE L
ARH o §1718 FEAIA A
SHAR, o ol AAET WEAL APl oA ARE sbssE 97w
ol Beps UELS GHST 53 AAPIAES FEAok Bk A7l Yol

=
AARRAS] AL g Fasith o]5L 94 1AW AR W] Y2 +=
=

Pre Fugel Qe
=

_%l___
MAAE FHSA Ehe]

==

3 AR o Yrie mad AFWAL L £ Aok 2909 FrE 299 s
R REd IFES I BAS FsEL dov, oEe tuw Fusl P&y
HEASIA 299 Re WAAE AgHe 5 AAFIA 4L FFI FUY
o= 918 BN 5 AT

Wil del gRE 4 Nz

ABAASe] QAL A3 oSS B8] KBy}

Az A4skA 8t
Ll

4 AuAde FAHA AEE sidstaa Ao oA E A L,
BAGRAES FAMNINA FotaL, olsjBAAET AHE LFeA XA Hd Ve
SEHA He Aotk dnta ARE o] AEe UF =A AN FEd olsdAAE
Apolel AH-o] AR E=E ojn] FHAL o] UEHS FAHs= A =3 ddF oA &2
wAol Hol WG ofrjdA WIHA FoAD AFL FAEASES FHAAMTI= Ao
TaEAN olFoAT HAHom gIFIqM= dHT= Aot BAAEAES AHF}
ol BAAES Zell, AEL] 2dE S FHA Aol FETES AHe F AL #IE

A X % Q7] W Z o] TH(Olsson, 2013).

ARAR ol BAAET AFUANAY o WAXNE of@A TS E e w9177}

TEE T5 U3 44T FE Jdoh MAAE FATS dole ol §FY A4S miAls=
Aol ol 49 JAS o L + A+ A H(inclusionary message strategy)©] F 83}T}.
29d ARV 2o Ao FuF A JHAE A AFxI Aol olzlelt. Bnb
oflz}t dojol &E3te] A¥E {7 fsiAe BAHA ArdAeld E3F Fadtu AW
Tl 25EEd e FEE AMoA dEE FoEH olfF WAAE EHFHo=R
HnEd + AAH

=
)
=2
2,
k=)

3 ARe 274 589 AFE B F2 veks o]o] wstes U
Adolgts oW WAAE ZHA AFUAlelde sdd. F, Wvta AR Fe
ol FA AL Fto] A RQ] ZFAE wA|Ig wlAA] Z F(exclusionary message strategy)> | €

o

o=M $71% FZAZ Zelth olF wvia Aol wWAAT ofE Eish: M

oo ol 2
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52 O|2ur A, M3d 23 (2023.9)

]

SARYAT AR AHEE HEL 5 A= AVNE oF BX1 @ Zolth Wra
ARt ey ASH Al HEAETY Bde ARAGE 34 WAX £ 9]
otshe] elo] HYT

o
o
=)
i
o
N
2l
9‘15
El
%0
rlr
=
N

2012 A 2 € 20 ¥ oyt 2E FE w)F WAL 2

FEAAN Qe 2d7] 22FNA ol&Y A FEE £
AN B dEsts AL b BAsEE AUE ANG. FHPY ofmsh 2

Aol Y TEAA FHolA FelANE WHom HYWe WAL AFL 2t
HOF By ohge ohmsbyswel FE RS WE, oy =AM wE A9
A&HA cleigh. FIAAS AYsHE HHANA FH b suATe] AFHL
mek ohUje} vE AAE AR 0F HRE A&eA A6l YA & AW ofzzt
FE vEAG R Phol st WA ABE Pom vFEels YRe] A
AU e LR AL FEHUT NF WolRs “o}F BY Aarekn Azt (199,

2012).
ZJ)%P%(Kim, 2014) WPl FE AL&HY fd ArIAFTUANA AHES F

quel 7IAFUA A Mol HEATh Ie vl WAL ofZIPYageA o]&

AHR0 F(Quran)S EEIHA =] HAT AHEIE F2(2006)9] 917

(1995)9] olm A& ek, Tjal F2(2006, 2019)°] AQYgo] wE 7]

FEolA A L3k

(1) A7 AEHY TF3ha A81): A7Itfed3

A7 L (Kim, 2014)> F2(2006)2] 7482 9171774 A o] A o] (Situational Crisis Communication
Theory)oll @& A7FA 7oL A(A&EAE A7, dAFe] A=, APde dA)E
FFaoel A-EeATh<E 2>).

olo] ME SCCT AWMA U2 A&l A& (be quick)olth WFo] ofZ7}) 2ghol A
& ARe BEHHS o vg ARAA A& Haok & T A, AR}
AEFAE s Aot vmARE A&t AAJAA K71 A Axo] Wt

oA eutel thEH7FA A&sAl Absbst A ZQkell WA Zol vk 9, 2012).

ol
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<H 2> 97|t %(Coombs, 2006)2 &&2|mo]

N
1o

Lo 2>l JHE It

g2 At

Crisis response principle - Crisis response principle -

Application example

Principle
P Corporation National government (to public diplomacy)
. When Afghanistan-based
. A national government . .
A corporation should . American soldiers burnt the
: } should respond quickly when .
Be quick respond quickly when a Qu’ran, the American

.. a crisis occurs, targeting the
crisis occurs. . . .
international public.

government should respond
immediately — do apologize.

Consistent messages Consistent messages will
will increase the credibility

of a corporation.

Be consistent increase the credibility

of a national government.

The American government’s
position should remain the same
regardless of the situation.

A corporation should disclose A national government may

Be open full information for the benefit disclose full information
P of both the corporation and as long as it does not hurt the

its public. nation’s profit.

As demonstrated in the case
of WikiLeaks, full disclosure may
not be the best policy
for the benefit of a nation and
the international public.

A74<E (Kim, 2014, p. 118)o A4 A&

THA A2 dAAe] UZ(be consistent)o|th. FF T dFbe] AT} ol ThekRE
Ade FAHA WAAE Ao doh FFvte 7Y Aol A HgkRo] AR= 917] Al
g3 AASHAEY] =R Basty] wiEdd Hie olgd} 4AFE F Ae AW
Aol AMde FHFetal AFe ddd WAAE Fo YA Ao ot HA=E
ofx7tU 2" AR Aol wlm FRE Ao ARA JAS IR olF uYgd
gojol T AWt of=xzt WA AHs WEdow Fstde FY FAAS MEH
Zdod T AM BdE @A @ Aotk offel: Bl JiEn @AY HdE
712 ot o= Agold o] AR WARAE dBAHES AU flojoF st 1
HAA = G S g AR o]ojof gt

AA Az Al dF(be open)olth. BH-o g AREE Aol ExFsial o] 3|
BAAZY 7] WZel EE ARE B s/ tE Zo] AR €2 otdth wiEtA
BE ARE s Roe w9E& AdfstA @v 19 e ARE FNsoF ot
TE ARl olE AL Bl= mpxvbA ety o] AR dAe BE HJRE FEE A
AARG= w= A7 duigd IA-ZA A ARE Sl RS 9 =¥ ste Tt
UTE = SCCT 9 AIZFAl 432 FollA MEAE Boes S dade dxo] § Fa3h

<
T

AbEl ekl &

AE ZHolth<xE 2> =)
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Q) A7 A FEFn FLQ2): o|v A3 EAZ

A (Kim, 2014)S =3+ BoKBenoit, 1995)¢] o|ux] 3|EBHFS FFolue] Z&
st o] Aee Rl AQYs|H, A A8 F4, FA8YS, S804 B A, 18
2] A ZH(Brinson & Benoit, 1999)°]T}. o] FollAl FQl Aoy AY3|a] deke ok &7t
Ao ST EZE A ol BT Iy & o|H A BHAHELS vmHFo A

<E 3> 0|O0|X|3| & 2f(Benoit, 1995; Brinson & Benoit,1999)2 &53&2|w0| X3+ Atz

Crisis response strategies -

Crisis response strategies —

Application example (to public diplomacy) - Case:

corporation national government Afghan-based American soldiers burning the Qu’ran
. Organization claims National government
Denial . .. . . .
there is no crisis claims there is no crisis
. Organization attempts National government
Evasion of

responsibility

to reduce responsibility
for the crisis

attempts to reduce
responsibility for the crisis

Reducing
Offensiveness
of the event

Organization makes the
crisis appears more positive

National government
makes the crisis appear
more positive

While the burning of the Qu’ran remains true, it
was unintentional and resulted from a mistake
(alcohol, carelessness, etc.). The soldiers are
deeply regretting such an incident, thus it is
unnecessary to escalate the matter.

Organization takes steps to

National government takes

Prevent any future wrongdoings by Afghanistan-

Corrective solve the problem and/or steps to solve the problem  based American soldiers via education, and
action prevent a repetition and/or prevent a repetition  ensure strict punishment of those soldiers and
of the crisis of the crisis officials who violate such rules.
The Qu’ran burning by Afghanistan-based
L. . American soldiers resulted from the lack of
Organization accepts National government . .
. . e o proper education and control of action (was not
Mortification responsibility and accepts responsibility .
loei d apologi able to prevent from happening); accepts
apologizes and apologizes .
PO°CE POiog responsibility and apologizes on behalf of the
United States
The identified Afghanistan-based American
Lo . National government soldiers are responsible for the burning of Qu’ran.
Organization explains . . o
. . explains that the act The United States (government and military)
that the act violated its . . .. .. .
L . violated its policies, respects the culture and religion of Afghanistan,
. policies, identifies a . . .
Separation identifies a separate and took necessary educational measures to

separate scapegoat within
the organization, and
initiates corrective action

scapegoat from the
relative government parties,
and initiates corrective action

prevent any acts originated from misunderstanding.
In addition, the American government will
strengthen its efforts to prevent such violation of
policies from taking place in the future.

279 (Kim, 2014, pp. 121-122)0l1 4 A A&
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WE AR AWF S e FAY Fa0 AFe wE PASe R
AR el7h ofge A4z 1WA Zolt, FRe EEe vz
Wal A 2ol WeAm gloy o o4 o BAlinciden)E HehAZIA gkow FAE
Fote Aolth. “FRP AL obTr 2u wil oma 9)Fo] FEsha
TEL A3 KA O o4 old RE A YES T Holy ojuo

AWy

Ae BE 7

AR AAE VIEES AT AT Arolgtes MAAE A Aoln. 2 &HL”
Aegke «ol¥ol mE WASC] ZEE AAE olfre AUE H uS{S TA EZI
HEZolH(m e wHEFA Alx®le]l ZREH AYS AQ) SAE A2 HA Fho
(T E AAdse AA), viTo]l ZXRIAL AFI gL TEst= Aot “Berd ke
“olfe] UK W WAEO] FEE BHlE AL Aotk ml=m AR WL ofxvt
g FuE EFsa don mT HASAdAR o8 A&HH0E wista vk v=
AE-E ol Atejet o] AR WALEe FEE o2 A Enze do] A=

e Aold. sAW™ o] A

] Rol ofget FANY ke B AT FE A
Rolth, E@ 9A7143e #Y glol MABTh ARoIA Aol sty 97l Az
49lo] ekl = Qtke ojulolth o] A% PR AU A& APe ERse
MAAE WEStelok sy 18E AAFIATES BEIAe] Tk Yol olBAR

1Al $5H0E AYE 5 UES dof BrH<E 3> B3

ll
2 >

@) A7 eALY FFAL HE3): Aol W ArIthsAY

F2E Bitolsl fAEAl 19 SCCT oA 971 AAel wheh AHo A, 54
B9, BAAI], ADE, AT, B 8 FF oA YF/A AFL AT

A9 (Kim, 2014)e F2o| 4711—41% e P 224 Has mFgRe 97
ARUAlA Aol 2 gangtr). 17 e HF ARE Ao mE o] A
o mF Ay Aum AHsL B FA TFolU olsBAAZNA E4F
Holth, E@ o] Ao WAE Y& olEAUA FEPSeY 1 XY FulEo
oE HHEE BAL HAGT FET FE Ue Zolth FHYNAL oA 979
Aglo] M ARA Yee AFAL o AdoR WaAE e HsASelA A
244 w4 AFAY ALEAE 9 FEL s ol
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SIS BF BRI A AA BHE alM, 53 ohmrhgscke] Pate)
T L AA Arht Be =8S DA PN EA, FTde] T BAS B
a4 o BAE dolZkAL AAtE AL oEAth AT HFL HFo] AE
70 AW 2oz I Zlo] ofet A5 I o]y gANZeL s Zlelt
ofytel] ReldeFolut FAMEL FHsA vFo] FRF Zoly] W] of Al B
ol slgo] WA er=vhn ok @ Aol

<E 4> MYSLFTO| 02

2|72 2 (Coombs, 2006, 2011)S 532/ 0| HE

NG

Crisis response
Content

Level of responsibility

Application to public diplomacy

strategy acceptance
National government takes full
Organization takes full responsibility for responsibility for the crisis and requests
the crisis and requests forgiveness from Very high forgiveness from the international public.
Full apology . .
stakeholders. It can also include some acceptance It can also include some form of
form of compensation. compensation to victims and related
stakeholders.
Corrective Organization takes steps to repair the National government takes steps to repair
" crisis damage and/or prevent a High acceptance the crisis damage and/or prevent a
action .. ..
recurrence of the crisis. recurrence of the crisis.
Lo . National overnment reminds  the
Organization reminds stakeholders of . . & .
L. L . international public of past good works by
Ingratiation past good works by the organization or Mild acceptance . .
. . . the national government or the friendly
praises the stakeholders in some fashion . . .
relationship between countries.
Organization tries to minimize the National government tries to minimize the
. . perceived damage related to the crisis. . perceived damage related to the crisis.
Justification . Mild acceptance ..
Includes claiming that the damage was Includes claiming that the damage was
minimal or that the victim deserved it. minimal or that the victim deserved it.
Organization tries to minimize its National government tries to minimize its
responsibility for the crisis. Includes . responsibility for the crisis. Includes
Excuse L . Mild acceptance L. ..
denying intent or control over the crisis denying intent or control over the crisis
event. event.
Organization maintains that no crisis . L
. National government maintains that no
. occurred. The response may include .. .
Denial . No acceptance crisis occurred. The response may include
efforts to explain why there was no . -
. efforts to explain why there was no crisis.
crisis.
Organization confronts the people or National government confronts the people
group who say that a crisis exists. The or groups who claim that a crisis exists.
Attack . No acceptance .
response may include a threat such as The response may include a threat such as
lawsuit. a lawsuit.
279 (Kim, 2014, pp. 123-124)°1 A A <1 &
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Birole] ol A3 BT B bR Fxol 917 eH S 5
Aok el AESHIE ol A AYVL DHY S ATk 714 W] we,
olsl AR ol me}, BAHoRE TN AL EE
Age ASE A= FasAw FRe AF4o] FAMIAER olfBAATNA A
Hofo} o]E Mol ofulsk YA Btk 1A RsW o
o|th<E 4> FZ).

5. 32uet A7|HRLAO[H: HEat ZE

Fevte mgARA S Bk &7 AR, olEAl 7 oSTIAElE BEUE A4S 2dd
AZTLAA o] AFETE A"A AFYUACIALS sfok ste=Al, AU EHA #dE o &s
saouel A"A HEE F A=A AHEJYT AR FHAAAE H7IAFTUACIA S
saael ofgA &L AUA, Rz FFuzte A2 d9E AIAFTUACIA
Aol oA F7bd LA daA FHE o2 vk FEea FHelA Eud

17 245 o AR7F PR Eok9] sl f7IARUACIdCl RS FE2lue] ARy
Aeld Aoz Z&s= Aogtr £ F e Zola, Wz PR FHAA Eud

A7Z1AFTUA AL < 714 B9l sa2ae d9ez Fs] Y= Aeolsa

f
N

FuzAeldzd 2 Azke] Aol wetM 7 7T A,
g

a GAR wmE FFAL FPA AYsHT Yok s

ANARUANA 4TSS M BAZ o] FFHOE Held wdolth. AuA)

AL 9717 BRI olde] WA Sfok & PR, FHARE ANA AAE

917] g7 2 AH, 2ga AAMAE 91717
=0l

gt Eolth. o] B2 F=9 A4&dF 97 AFY
ok(Benoit, 1995)2} H# <L, HFol(Brinson & Benoit,
o 5t

o
o] 2(Coombs, 2006, 2019)37} H
& mtE A ATE MR o=

1999)9] ou| A 3] &Fo] &, 1l
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g3t

& HA7IAFUACIdA &L F UEH
A GAZ, HA ARe GA EUE DS Tl

o] m™e| RAAE 9717k WAEA] oA

g AR o] ot AV WAHA YEB AR AsHor Ak o]
AsA HdelRUEYE e MF, 28EUHYS sEdsYe JAdcr Bk £G 7
2GS FAA okl wyrol ohueh exmetel oM WAY & Yx olwE AW
stefata ole] thgafol Wk 53 A A WA olwE 4N RUHIT F At
N2EE FEI O} FT

AW bl 44 EUHHE FIDL A= AVlE AT 5 ok o|mPe] FuA
SAE Q9 977 BASE ARE V19 BARY, FH, 7= A4, D Sol B
A ZUEY A o= AzuolR VENAL Fo]

Al 2w o] o] & 4717} LAY S o 471«1 FAydRle] FRIAl, $1719 FH =T}
LA EIA], o]3|H#A A= (stakeholders)©] FTAA], A= vt
ofgA A7IE WHaET F AAEA, T AIAA, T A8FH 2EF|Holdel o
A717F oGAl BRI ofm Aol UeA & AT A&SHA Fotst= 2e o]
& th(Olsson, 2013). 53] 91715 ol9A olsist=7 ol wet wAA Zg o] debxr] wE
of g5t olsjAA AL Zo] ol FHL T AT FEE Folle Zo] Fastth
o] delA 715 olsdtE e =8, GAAA Y =Ho
Aﬂlﬂwﬁi slof ste AL VIS EREE HASt= Zlolth IS ERE /LA
Z7)0 &2+ gt 9715 A AY Y9 E F4EE GRS EFSY, ojn| I E

2 OFE 44T W TS QRS FAHD AGES AL oE MY $1E
NS 2 EE GA Aok Bt
A olwA AU BEE FARI] 9 AR A0SAES Ausier B

71X ES FHY v MFHFY 217 AAFFol wE 97 d-§% ZH(Coombs, 2006,
2019) 9712 A3 AF" olv|AE 3 E37] 93 A= (Benoit, 1995; Brinson & Benoit,
1999 A nEstsE g&o] webA shue] 2'ixant 1St Aol ofyx {FEHQ

o] ARyl met AHOE AFEAL FHBH, BUAI,
& Ae # Ue Rtk ARe AR

=is
Foa AT FE QT dol s AYe] FAS BYAD 5

bR
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912 Zlolth whele] F<Jo] glrkdl YL HANAL £5AVI L FAAFL AYT

SE 9e Zolth ofd AFe MASEA AR AFHol HopEest ojop k.

84 @ A TR A7) obd mge] wishA B slojn YAHom:

A% e & dHSE TFHoE: 0Fd U/E FEAL FE UL glolth
s Al

m, 2014).

=
SA4, <B4, WA, -G A wEb ARk ol aAATE BF -9
; Kim,

GAHAE olFA FHE AZIdSAZA wet siF B dFH AYS ol AA A
%

SollAl ArUAeldsts Aolrt. ol HEAE B ofyzt LAv|YolE F3 AW
AolAd, 18a YMEYA S &8 ARUAolde Tz st of It} &4 m T o
&A= EgEryold=, A8vHelst HEAES 2ol E8F A-9ol= PESO H|Ho
AgE A aEsts 2] AR oA 4L, 2019).

AR7F AFUAld HAAE g ?*3'3}%7}01] et s 4 = A
238 Ve FFANE F= A HAAE 7AEE de ZEe olsEAA F=o
Mk aHsfoF ot EF dojet T e He F e W Ao FRF
AFUACIAE 2ol aysfor It 53] e A, "ie o4d 2 olEWF =dE
LAA FEF Folsjof gttt Frte wrgAd e B¢ dnta ARV Fed ESH
Bhde AR Abdo] vtz A E AR 97] ofske] o] HAuH W AE=
FAol FEd ARl ZForbAd AR AHES dte AAAH WAAR A7E AT F
AANE A o] TH(Olsson, 2013).

=3 AR ARl AuAWE olE dAsiAE EFT ols@AANA HEEr] H A
HWENAS Z&aloF do. 53] AFek olsfdAA AeldA ARE 3, dHstar

A A A Y ARYUANAE FXetn 2 e AT F e AASEAE
(boundary spanners)= g &-&3jof st} o]s|HA R} ¥R olYg} AAGEAEHS] A
FAE Y EYA oJHEE QAW AN TS B3 AFUANAE &7 Lok

ok

Z1 o] tH(Olsson, 2013).
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A7 e =8-S 7]&ooF gt
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Abstract

Development of Public Diplomacy Crisis Communication
Model and Its Application

Jangyul Kim

(Associate Professor, Colorado State University)

This study finds that the South Korean government's public diplomacy efforts have focused on
promotional activities such as the “K-wave” or responses to controversial historical issues. However, the
South Korean government needs to be more prepared for strategic responses to unexpected crises and
subsequent communications. This paper attempts to apply crisis communication research developed in the
field of public relations to public diplomacy. To do so, this research reviewed theories in crisis
communication, an essential area of public relations, and developed a crisis communication model. The
model was then applied to several crisis case studies to suggest how to develop response strategies and
conduct communications. As a result, this research developed an Ongoing Public Diplomacy Crisis
Communication Model (PDCCM) that can be applied to public diplomacy research and practice. The
model identifies four crisis communication principles (be quick, be open, be consistent, be authentic) that
should be applied in six phases. Following continuous social listening and monitoring, governments
should analyze crisis situations using sense-making, develop short- and long-term crisis response
objectives, response strategies, and communication messages depending on the level of responsibility,

implement crisis communication, and conduct post-crisis evaluation.

Keywords: public diplomacy, crisis communication, crisis response strategies, image restoration

strategies, South Korea
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